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| write to praise the excellent care | received while visiting Tiberias.

For me, touring Israel was a life-long dream. My visit lasted from November 29-December 9, 2016. In the middle of my
visit | became very ill. [ was unable to eat or drink for four days. | was contemplating cutting my visit short. | became
so sick | had to visit your medical center on December 4, 2016. From the moment | walked in the door | was greeted
with kindness and care. The staff was very professional. The treatment was excellent. | would like to praise my nurse
Eden (forgive me, | do not know her last name), and Mr. Eyal Ben Mosha. Eden was kind and caring every step of the
way. Mr. Ben Mosha was also very kind. He exhibited a revel of knowledge and professionalism tghat inspired great
confidence. He went out of his way to make sure this ailment did not ruin my visit to Israel. There was also another
member of your staff that cared for me. I do not remember her name. | believe her parents are originally from Canada.
She spoke flawless English and her professionalism was of the highest order. As part of my treatment | also underwent
an ultrasound. The staff that administered the ultrasound was excellent.
While in Israel, | met many amazing people. Everyone was kind and welcoming. You are blessed to have such high-
quality people on your staff. Thank you and your staff for providing excellent care when | needed it the most.
I am forever grateful.
Franklin Joyner
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